Phrases

1

“l/We can’t do that...
“I'm not sure...”

“l don’t think so...”
“l don’t know...”
“You have to...”

“ll try...”

“I'll let you know...”
“Give me a few...”
“Hi, how are you?”
“Have a good one...”
“What’s up...”

“No Problem...”
“Next...”

“It’s our policy...”
“But...”

“Hang on...”

Make a Friend. Make a Customer®

to Avoid
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